2013 - 2014 Project MEND donors

Corporations, Foundations
and Nonprofit Organizations

Abiding Presence Lutheran Church
Alamo Heights Optimist Club

Amy Shelton McNutt Trust

Bill Greehey Family Foundation
Bloom Where You’re Planted

The Boeing Corporation

Broadway Bank

Cecilia Young Willard Helping Fund
Charity Ball Foundation

CHRISTUS Health Fund

Cindy & Slomo Silvian Foundation
ETS

Faye & William Cowden Foundation
Fox & Sheppard

Genevieve & Ward Orsinger Foundation
Gordon Hartman Family Foundation
Harvey Najim Family Foundation
Isla Carroll Turner Friendship Trust
Jackson Walker LLP

Kronkosky Charitable Foundation
Myra Stafford Pryor Trust

Natalie & Gladys Dalkowitz Trust
Peripheral Vascular Associates
Rosewood LTC Inc.

Saint Susie Foundation

San Antonio Area Foundation
Schwab Charitable Fund

Silver Eagle Distributors

St. Luke's Lutheran Health Ministries
Texas Capital Bank

Texas Cavaliers Charitable Foundation
University Health System

USAA Federal Savings Bank

The USAA Foundation

Valero Energy Foundation

Warm Springs Foundation
WellMed Foundation

2014 Big Give Donors
Diana Alcocer

Lillian Ammann
Brenda Atherton
Judy Babbitt

Paul Bengels

Rachel Bevis

John Black

Linda Brandmiller
Connie Caldwell
Christopher Carmona
Kay Chiodo

Kim Christensen
Byron Cordes

Vicki Damian
Christina Duarte

Molly Dupnick

David Emmons

Helen Eversberg

Joan Fisher
Theodore Furukawa
Tyson Gaenzel

Jesus Gonzales

Mark Henson

Gloria Hernandez
Charles Huey

Patricia Jasso

Shirley Johnson
Susan & Erik Koppang
Barbara Kyse

Lupe Lares

Siena & John Lindemann
Ellen Lockwood
Kathy MacNaughton
Richard Martinez
Kevin Matthews
Linda McDavitt

Lisa McQuade

Ernest Mendoza
Bynum Morris

Marvin Muskat
Dennis Noll

Susan Osborne

Ann Pauley

Patsy Pelton

Any Phipps

Lindsay Powell

Mary Ramos

Linda Reimers

Marie Reyes

Angel F. Rosa

Lea & Stephen Rosenauer
Angelina Ruiz

Alma Sias

Virginia Ann Stevens
Matt & Bess Swantner
Valerie Taylor

Nancy Thompson
Belinda Torres-Hernandez
Larry & Meg Tuttle
Linda & Henry Valdez
Matthew Valdez

Mary Valdez

Jocelyn Van Coney
Anna Wealty

Charles Weisinger
Nancy Williams

Karen Williams
Tommie Wilson

Daryl & Stephanie Young
Crystal Zamora

2014 Toast of the Town
Supporters

Acadian Ambulance Service
Akin, Doherty, Klein & Feuge PC
Alfredo Servin

Amerigroup

Ann Parker

Ann Stevens

Barbara Kyse

Beverly Alexander

Bexar Management & Development
Blue Cross Blue Shield
Broadway Bank

Cathy Valdez

Cavaretta, Katona & Francis LLPC
Central Park Lion’s Club
Centro Med

Charles & Mary Kight
Charles & Susanna Moke
Chris Maguire

Communicare

Community First Health Plans
Crystal A. Zamora

Cynthia Martinez

Dan Heller

Daryl Young

DeafLink

Denise E. Bennett

Edna Cruz

Elizabeth & Shawn Lutz

Eric Nash

Erik & Susan Koppang

Ester Geffre

Esther Duenas

Effendy Liwang

Gina Thomas

George Weron

Gordon Hartman Family Foundation
Goldsbury Foundation
Heather & Rusty Armstrong
Heard & Smith LLP

Helen Kyse

Helen Schievelbein

Helene & Alex De Peralta
Irma J. Lopez

Jackson & Lujan Eyecare Center
James & Ann McMullan

Jane Thomas

John Collins Il

Johnny Gonzalez

Karen Williams

Keith & Cynthia Hamilton
Kellie Sears

Lea Rosenauer

Larry & Meg Tuttle

Lyda Guerra

Marguerite Salvadore

Mark Carmona

Mark & Lisa Cotton

Martha Spinks

Mary Potter

Matthew Swantner
Med Assets

Michael A. Smith
Morris & Natalie Levine
Nix Hospital

Norton Rose Fulbright/
Estrada Hinojosa

NuStar Energy

Pat Jasso

Prosthetic Foundation
Restorative Health

Rich Marek

Richard Kimbrough

Richard Usatine

Robert & Maria Trevino
Roxanne Coronado

Rolling Inspiration

SAILS

Sage Care Management

SA Health Research

San Antonio Housing Authority
Sam Escamilla

Schriver, Carmon & Carrera PLLC
Senator Carlos Uresti

Shawn Salter

Sherri Lipper

Shirley Johnson

Silver Eagle Distributors

South San Antonio Chamber
St. Mary’s University

Surgilogix

Texas Capital Bank

The Center for Health Care Services
The Law Office of Kelly M. Cross
Tommie Wilson

Tracy Lee Dohogne

University Health System
Valero

Velma Guerra Dunne
Warmsprings Foundation
WellMed Charitable Foundation
Wayne Wright Lawyers

Willie Mae Clay

Zarita Sample Barnes

Local Government
Bexar County General Fund

Bexar County Community
Development Block Grant

City of San Antonio General Fund

State Government
Texas Veterans Commission

University of Texas-Austin
Center for Disability Studies

Every effort has been made to ensure the accuracy of this list. If we have made an error, please let us know. Thank you.

| expect to pass through life but once. If, therefore, there be any kindness |
can show, or any good thing | can do for any fellow being, let me do it now
... as | shall not pass this way again. JJ

HONOR FLIGHT SAN ANTONIO de VALERO

On the morning of Friday, July 25,
2014, Lucy Coffey, the oldest woman
veteran in the United States of
America, flew to Washington D.C.
Coffey, 108, was a longtime resident of
San Antonio. She was a sergeant in the
Women’s Army Auxiliary Corps, and
wanted to visit the World War I
Memorial, Arlington National
Cemetery, and the Women’s Memorial.

According to The National WWII
Museum, as of 2015, there are less than
1 million World War |l veterans still
alive. WWI| veterans are dying at a rate
of 555 per day, with most of them
being over 90 years old.

Project MEND had the honor of
participating in the 2014 Honor Flight

and provided 30 transport chairs for
veterans so they could make their
journey to Washington DC to visit the
WWII Memorial.

We are proud that we were able to
use funds provided through our
partnership with the Texas Veterans
Commission (TVC) to assist Ms. Lucy
Coffey and 29 other WWII veterans in
their trip to our nation’s capitol. The
transport chairs have become a
permanent part of our inventory and

will be used for all future Honor Flights.

Ms. Lucy Coffey died earlier this year
on March 18, 2015. Everyone involved
in the 2014 Honor Flight is satisfied
that Ms. Coffey was able to make that
important trip.

- William Penn
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Believing mobility and independence are basic human rights, P’O)’eCt

Project MEND empowers individuals to become active members

of their communities through the reuse of medical equipment.

MEDICAL EQUIPMENT REUSE
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Executive Director’s :
i Board Chair’s Vision

Thoughts

Cathy Valdez

| proudly serve as Executive
Director at Project MEND.
In my short nine years of
employment here, I’'ve had
the honor of watching
Project MEND grow into an agency that has developed
innovative ways to serve clients, secure partnerships in the
community and grow our individual donor database.

24 Jane Thomas
Y | became aware and involved with
" Project MEND back in 2011. | was
surprised to learn about the great
i services that Project MEND offered
to the disability community, and
living with disabilities myself, understood that access to
medical equipment is important and necessary to remain
or regain mobility and independence. | knew | wanted to
be a part of the excellent work happening at Project
MEND. | got involved and then joined the Board of
Directors. My mantra is, “Let’s make disabilities sexy!”

The staff and volunteer board of directors are some of the
most dedicated and passionate people with whom [I've
ever worked! This year, | am serving as the Board Chair. I’'m passionate
about leading this year’s Board in the direction of
meeting one of our strategic goals; the establishment of
one state-of-the-art location for Project MEND in San

| want to take this opportunity to let you know what my
dream is for Project MEND, and how our dedicated Board
of Directors is.moving thi§ agency in an exciting direction. Antonio. This is important because many of the
Although, Project MEND is the oldest and largest licensed strategic goals set by the Board during the 2013-2014
nonprofit medical reuse agency in Texas, our goal is to be fiscal year are dependent upon having the
THE go-to medical equipment reuse agency in Texas. administrative staff and warehouse staff in one location
Locating and developing a new state-of-the-art facility in so that we can build strong customer relationships,
San Antonio is one step on the way to accomplishing that diversify our revenue stream, expand our services, and
dream. We are looking forward to the expansion of our increase our medical equipment capacity.

services and the development of a business enterprise
that will complement the mission of Project MEND.

Our vision to offer more types of medical equipment to
more people, provide repair and maintenance services to
all those who need it, and provide an exceptional

Thanks for being a part of the journey, and thanks to each ; - ’ -
customer service and training experience to our clients.

of you, our staff, board and clients for making my work
with Project MEND amazing! Join me in our transformation as we position ourselves

to become the global model for medical equipment reuse.

Project MEND KIDS

During 2013-2014, Project MEND assisted 71 children between the ages of 0-18. Here’s the story
of one of our clients.

Kaileigh is 3 years old and has Cerebral Palsy. Both of her parents are veterans. She was in need
of a specialized stroller that allows her to sit upright. Without this stroller, she is unable to attend
preschool. The family’s insurance provider will only supply a new stroller or wheelchair once every
three years, and Kaileigh has outgrown hers before the three year limitation. Project MEND was
able to provide Kaileigh with a customized stroller and now she is able to attend preschool and be
more engaged at home with her new baby sister.

“Thank you Project MEND, for making Kaileigh'’s life better!” -C. Moses

Project MEND Seniors

Sixty-five percent of the clients we serve are age 60 or older. Many seniors, living on fixed incomes, struggle to maintain their
independence. When an illness or disability arises, oftentimes they are unable to afford the expensive medical equipment
needed to keep them mobile and able to stay in their homes. As the population
ages, more adult children are trying to manage the responsibility of keeping their
aging parents comfortably at home, rather than in an expensive and impersonal
nursing home. Medical equipment makes this option possible for many.

Mr. Li suffered a stroke in October 2014. At age 79, Mr Li went from living
independently with his wife, to needing full Skilled Nursing care that his daughter
Cindy is having to provide. Originally from China, he and his wife are legal
residents, though not US Citizens; and therefore, do not qualify for Home Health,
SSl, Disability, Medicaid and/or Medicare. His daughter Cindy and Mrs. Li wanted
to care for Mr. Li at home. They were overwhelmed to learn that home medical
equipment was not covered. Fortunately, Project MEND is a referral agency for
CarelLink, and they sent the Li family to our Case Management staff. We were able
to supply the Li family with multiple pieces of equipment that allow him to remain
at home and assist his family in caring for his physical, emotional and medical
needs. Cindy Li says, “Your program is so important to the community. | don’t
know how | would manage if it were not for you all. You are our angels.”

2013 - 2014 Financial & Program Summaries

INCOME

I SO Commniy 355553
B Special Events $54,752

In-Kind Services $13,231
B In-Kind Medical Equipment ~ $558,448
Il Program Fees $23,837
B Miscellaneous $3,087
B ndividual/Board Giving  $12,257
. Eoundation & Corporate  $388,086

rants
TOTAL $1,406,251

25%
4%
1%
39%
1.5%
<1%
1%

28.5%

100%

EXPENSES

. Program Services $1,305,894 93%
. Management & General  $57,187 4%

B Fundraising $34,834 2%
[ Change in Net Assets ~ $8,336 <1%
TOTAL $1,406,251  100%

2013 - 2014 Program Service Report

Total Clients Served: 1,333

DME Services 912 69%
Assistive Technology 421 31%
Veterans Program 210 16%
Project MEND KIDS 71 6%

Senior Services 670 50%
Other Clients 382 28%
Female 759 43%
Male 574 57%

Calling All Volunteers

Everyone knows that volunteers provide a

tremendous benefit to an organization.

What you may not be aware of is how doing
volunteer work contributes positively to
your life. Volunteers can learn a new skKill
while donating time to a cause they believe
in, or can use their lifetime of skills and
experience to make a positive impact on

how the charity of their choice works.

Whether you serve every day or a few times
a year, volunteers contribute to the vitality

of their communities.

Here are a few things you may not have

thought of:

¢ |t’s a great way to meet new people and

make new friends.

¢ Volunteering contributes to an active,

healthy lifestyle.
¢ Research shows that volunteering

increases mental health, lowers mortality
rates, decreases depression and increases

strength and energy.

* It's a productive way to spend free time.

¢ Seniors have a lifetime of experience to share.

Are you motivated to volunteer?
Locally, Project MEND sponsors monthly
Warehouse Volunteer Days, generally
on the 2nd Saturday of the month.

Volunteers are needed to clean,
sanitize, and inventory the medical
equipment donations we take in for
reuse and distribution. These persons
living with disabilities or illness would
otherwise be unable to afford the
medical equipment they need to
remain mobile and independent.

Additional volunteer opportunities are
available during our normal working
hours of Monday - Friday, 8:00 AM -
5:00 PM.

In addition to volunteering at our
warehouse, we have opportunities at
our administrative offices assisting our
intake specialist schedule appointments
for clients to meet with case managers.

www.projectmend.org
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2013 - 2014
Board of Directors

Chair: Tommie Wilson
CPA, ATKG

Vice Chair: Jane Thomas
Apple Specialty
Advertising

Treasurer: Tyson Gaenzel
Senior Audit Manger,
Akin Dohery Klein

& Feuge, PC

Secretary: Byron Cordes
President, Sage Care
Management

Barbara Kyse
Retired Comptroller

Martha Spinks

Ph.D., MSW,

Director - Bexar Area
Agency on Aging, AACOG

Matthew Swantner
Attorney,
Jackson Walker, LLP

Larry Tuttle
CFRE, Retired
Nonprofit Executive

Gabriela Canales
University Health System
Director, Research &
Information Management

Karen Williams
Fundraising & Donor
Relations Professional

Helene De Peralta
Retired, Community
Readiness Consultant

EX-OFICIO Member:

Daryl Young

Clinical Director of
Physical Rehabilitation,
Health Link Physical Therapy

Executive Director:
Cathy Valdez



